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Excellence is something for which all Saudi Aramco 
employees should strive, but it isn't only a destination — 
it's a journey, too. See back page 
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SPSP Launches New Training Center 


^SSISISSices Polytechnic 


■ HRH Prince Saud Bin Naif, governor of the Eastern Province, second from left, inaugurates the new Construction and Drilling Center at the Saudi Petroleum Services Polytechnic in Dammam. Join¬ 
ing him at the ceremony is, seated to his right, HE Ali I. Al-Naimi, Minister of Petroleum and Mineral Resources, and to his left are HE Dr. Ali Al-Ghofais, governor of the Technical and Vocational 
Training Corporation (TVTC), HE Abdulrahman Bin Muhammad Abdulkarim, adviser for Company's Affairs in the Ministry of Petroleum and Mineral Resources and chairman of the SPSP Board of 
Trustees, and Khalid A. Al-Falih, Saudi Aramco president and CEO. 
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With a new batch of students 
ready to enter jobs related to 
the oil industry, the Dammam- 
based Saudi Petroleum Services 
Polytechnic inaugurated its new 
Construction and Drilling Training 
Center at a graduation ceremony 
on Feb. 27. 


The center was established as 
an initiative of the Ministry of 
Petroleum and Mineral Resources 

to address the importance of training 
and its role in localizing oil services 
industry professions. 


The project is based on three 
pillars: providing top rate 
infrastructure; providing highly 
qualified trainers; and attracting 
and motivating young trainees to 
take advantage of the advanced 
training opportunities available. 


See full story on page 5 


Saudi Aramco by the Numbers 



Save Energy 



Let your electronics 
sleep, too. 
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is the number of mangroves Saudi Aramco planted in 
the Kingdom in 2013. 
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Inspection Department's SAIF brings big benefits 


DHAHRAN — The Inspection Depart¬ 
ment recently deployed the first fully integrat¬ 
ed SAP Inspection Data Management System: 
SAP Applications for Inspection of Facilities 
(SAIF). The new system will record, analyze 
and schedule all activities related to the con¬ 
dition, inspection and monitoring of Saudi 
Aramco operational oil and gas facilities. 


Stay Safe 



OPEC Basket Weekly Price trend for the 
past five weeks: 

Friday, January 31, 2014 — $104.74 
Friday, February 7, 2014 — $103.10 
Friday, February 14, 2014 - $105.43 
Friday, February 21, 2014 — $106.65 
Friday, February 28, 2014 — $ 106.46 
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This is achieved with smart solutions while 
the inspectors can access terabytes of infor¬ 
mation at their fingertips. Through this so¬ 
phisticated and secure system, inspectors 
can schedule accurate inspection surveys and 
tests, and all inspection actions and engineer¬ 
ing approval processes will be triggered au¬ 
tomatically. Inspectors can input and share 
their surveys, findings, recommendations and 
results by using one centralized database sys¬ 
tem across the company. SAIF will provide 
flexible and unlimited reporting, along with 
analyzing tools that allow multiple selections 
and a wide range of query criteria. 

The introduction of SAIF will provide many 
advantages, including one comprehensive 
master database for all corporate equipment 
where fully integrated inspection actions and 
operations such as planning, scheduling, and 
execution can be done from a one-stop shop. 
In addition, SAIF will improve the inspection 
processes through standardization, efficiency, 
productivity and integrity to support future 
business requirements and upgrades in a 
highly flexible manner. SAIF will also enhance 
risk management control and corporate gov¬ 
ernance by providing immediate and secure 
access to inspection data analysis dashboards 
and reports. 

Currently, Saudi Aramco is studying the 
feasibility of integrating mobile capabilities 
into the SAIF System, enabling remote ac¬ 
cess from a work site to an inspection loca¬ 
tion. With this functionality, inspectors will 
be able to perform on-site data entry of in¬ 
spection findings into the results recording 
where no network is accessible, and later 
upload the data into the SAIF System after 
connecting to the network. 


"This new system's various modules 
were primarily built collaboratively with the 
help of more than 20 subject matter experts 
(SMEs) from all of Saudi Aramco's inspec¬ 
tion units. The SMEs were involved in fore¬ 
casting, designing, prototyping, verifying, 
testing, and implementing the system." 


"The critical and vital nature the of oil and 
gas industry necessitates reliable plant opera¬ 
tions with high assets availability and efficient 
inspection services along with effective track¬ 
ing of inspection activities. Our corporate en¬ 
terprise solutions are based on dependable 
systems providing full end-to-end business 
processes integration. With SAIF, all required 
corporate inspection data are made online, 
ensuring plant integrity, consistency and 
readily available in secured and reliable man¬ 
ner throughout the company." 


"A key strength of Saudi Aramco is its 
outstanding training programs and we ex¬ 
pect that our various learning methods and 
technologies will help Inspection engineers 
and technicians smoothly adapt the sys¬ 
tem with stringent quality and safety proce¬ 
dures. " 



Abdulaziz I. Fallatah, manager of 
the Inspection Department 



Adel S. Doulab, manager of the Corporate 
Business Applications Department 



Fladman D. Shaibani, director of the 
Training Technical Support Department 



First-ever blood 
drive in Wasit 

■ The Wasit Gas Plant recently conducted 
its first-ever blood donation campaign 
last month. During the campaign, the 
importance of blood donation was em¬ 
phasized. During the campaign, Wasit 
Gas manager Badr Al Saud and Wasit 
Projects Department manager Bader 
Al Dulaimi donated blood, along with 
more than 100 employees. Dulaimi, 
fifth from left, standing, poses with 
other donors from Wasit. 


Your Voice 


Saturated fat 
... the good or 
bad fat? 


Your Voice reflects the thoughts and 
opinions of the writer and not 
necessarily those of the publication. 


When it comes to fat, many 
people assume it should not be 
part of a healthy diet. Certainly, 
if consumed in excess, fat can in¬ 
crease the risk of obesity, diabetes 
and atherosclerosis (clogged arter¬ 
ies). Flowever, fat is essential for 
energy, skin health, transport of 
certain vitamins and other bodily 
functions. 

There are two distinct types: sat¬ 
urated and unsaturated fat. Accord¬ 
ing to scientific literature, saturated 
fat, or the "bad fat," is generally 
associated with an increased risk of 
total cholesterol and LDL cholester¬ 
ol (the "bad" cholesterol), which in 
turn increases the risk of heart dis¬ 
ease. In contrast, unsaturated fat, 
or the "good fat," has been linked 
to lower cholesterol levels and im¬ 
proved heart health. 

Although long considered to be 
an unhealthy type of dietary fat, 
saturated fat may not be as bad as 
we have thought. Studies in the 
American Journal of Clinical Nutri- 



Mireille Najjar 

Dhahran 

miriellenaj@gmail. com 


tion provide strong evidence that 
saturated fat is not strongly linked 
to either heart disease or stroke. 
Flowever, Harvard's School of Pub¬ 
lic Health recommends that satu¬ 
rated fat should be replaced with 
healthy fat found in salmon, nuts 
and seeds, plant oils such as olive 
oil or canola oil, and avocados, and 
that you should avoid foods high 
in refined sugar. Similar studies also 
show that when saturated fat is 
replaced with unsaturated fat in a 


low-fat diet, LDL cholesterol levels 
are lowered. 

What about trans fat — the ar¬ 
tificial product made from trans¬ 
forming vegetable oil into solid 
fat? Used mainly to enhance the 
shelf life of processed foods such 
as cookies, chips, doughnuts and 
frozen pizza, trans fat is among the 
worst of all fats. It is known to raise 
LDL cholesterol, lower HDL choles¬ 
terol and increase the risk of some 
types of cancer. For these reasons, 
the American Heart Association ad¬ 
vises limiting trans fat intake and 
avoiding foods prepared with trans 
fat. 

So where exactly does saturat¬ 
ed fat fall into this "good or bad 
fat" nutritional dilemma? Although 
modern science may have revealed 
the hidden "truth" behind satu¬ 
rated fat, many researchers and 
health professionals still claim that 
saturated fat should be limited to 
about 7 percent of our daily caloric 
intake to avoid increased risk of dis¬ 


eases such as diabetes and obe¬ 
sity. Also, other experts advise 
increasing the consumption of 
fresh fruits and vegetables (par¬ 
ticularly those with bright col¬ 
ors), whole grains and dietary 
fiber, replacing full cream dairy 
with fat free alternatives and 
limiting the intake of refined 
sugar to limit the risk factors re¬ 
lated to heart disease. Research¬ 
ers have found that replacing 
saturated fat with refined sugar 
increased fat levels and de¬ 
creased HDL cholesterol, which 
are both connected to heart dis¬ 
ease and other health problems. 

Despite the evolving re¬ 
search on the effects of dietary 
fat on health and disease risk, 
medical and health experts can 
all agree that you do not need 
to remove all fat from your diet 
— just be sure to opt for the 
healthier types of fat (the unsat¬ 
urated fat), and consume them 
in moderation. 
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lanajib EMSR 

Rapid growth finds a 
firm foundation in safety 




Photo: Ahmad El Itani/MPD 





At the Safiniyah 
Bulk Plant, Saud 
T. Al-Shammari, 
left, fields a 
question from 
Abdulrahman 
F. Al-Wuhaib, 
senior vice 
president of 
Downstream, 
right, during 
Monday's EMSR. 


At left, superintendent 
Naif Sulami speaks to 
Khalid A. Al-Falih and 
members of manage¬ 
ment as they cross a 
gangway at Marjan 
GOSP-3, ARB-3 during 
the Tanajib Area EMSR. 
Above, Khalid G. Al- 
Buainain, senior vice 
president of Technical 
Services, asks ques¬ 
tions on a presentation 
about an in-house 
modification supported 
by vendor approval 
that had resulted in 
resolving chronic vibra¬ 
tion issues. 


EAMONN HOUSTON 

TANAJIB — Offshore operations de¬ 
mand unique levels of safety awareness 
and preparedness, and an "amazing level 
of activity," Saudi Aramco president and 
CEO Khalid A. Al-Falih remarked on Mon¬ 
day as he and senior management traveled 
to the Tanajib area for this month's Execu¬ 
tive Management Safety Review (EMSR). 

A Young and Able Workforce 

About 3,500 employees oversee op¬ 
erations in the area, which includes the 
sprawling Safaniyah oil field — the world's 
largest offshore oil field — and the Manifa 
field, which was described by Al-Falih as 
"the crown jewel of what we have done." 

And activity is abundant throughout 
the coastal region, with the number of 
boats in operation in the Tanajib area, now 
more than 200. 

Much of the work here is carried out by 
young employees. Al-Falih voiced his satis¬ 
faction at the development of a young and 
talented workforce of which 63 percent 
are now between 20 and 35 years old. 

Safety Stats and Trends 

Despite the challenges of increased 
offshore activity and expansion, the Tana¬ 
jib area's lost-time injury (LTI) statistics 
for 2013 registered at 0.03 percent. The 
motor vehicle accident (MVA) rate also 
showed a downward trend with four 
Northern Area Oil Operations (NAOO) 
employees and five employees from sup¬ 
port organizations involved in motor ve¬ 
hicle accidents in 2013 compared to five 
and eight, respectively, for the previous 
year. 

EMSR host Nasir K. Al-Naimi, vice presi¬ 
dent of NAOO, gave details of the 2013 
safety performance to executive manage¬ 
ment, noting that the trend for Near Miss 
reporting increased from 220 in 2012 to 
493 in 2013. Safety suggestion submis¬ 
sions also recorded a healthy rise from 920 
in 2012 to 1,277 for 2013, pointing to an 
increasingly safety conscious workforce. 
Restricted duty injuries remained level at 
one for 2012 and 2013. Off-the-job dis¬ 
abling injuries also fell from 14 in NAOO 
and 13 in support organization incidents 
in 2012 to 14 and four, respectively, for 
2013. 

Achievements and Highlights 

The Manifa field was held up as the 
area's outstanding achievement, producing 
its first barrels of crude in April of last year 
before meeting its 500,000 barrels-per-day 
of crude oil capacity target in June 2013, 
rising to 700,000 in February of this year. 

Other accomplishments for the Tana¬ 
jib Area included the 1st Corporate SMS 
Technical Exchange Forum and Exhibition, 
which was held under the banner "Toward 
Excellence and Safety" and presented by 
Safaniyah Onshore Producing Department 
and Loss Prevention in collaboration with 
Upstream Continuing Excellence. 

The area also hosted the 1st Corporate 
Offshore Environmental Innovation Semi¬ 


nar by Safaniyah Offshore Producing De¬ 
partment (SOfPD), as well as the NAOO 
Innovation and Technology Exhibition. Se¬ 
nior corporate management was also told 
that a complete rollout of the NAOO Op¬ 
erational Excellence Implementation Man¬ 
ual would be effective by the end of this 
month. 

Protecting the Environment, 
Emergency Response 

Environmentally, Tanajib area has lived 
up to Saudi Aramco corporate values 
through mangrove planting and beach 
cleanup campaigns. 

Mohammed Hatlani, SOfPD manager 
briefed the visiting executives on the tour 
itinerary which included Marjan GOSP-3, 
ARB-3 and Derrick Barge-27 at Safaniyah 
Field. After a safety orientation briefing by 
facility foreman Saud Al-Mutairi, superin¬ 
tendent Naif Sulami conducted a tour of 
the facility. 

AbdulRahman Wazrah gave the 
first presentation on the SOfPD ERP en¬ 
hancement, which detailed firefighting 
contingencies and medical evacuation pro¬ 
cedures. He also noted that seven team 
members had received advanced respond¬ 


ers training in the Netherlands that has 
provided them with top class emergency 
and rescue management skills. 

Jan Kussisto then displayed an im¬ 
proved evacuation stretcher and a stair 
chair, both designed for quick and safe 
evacuation in offshore facilities. 

A state-of-the-art pop-up Deck Inte¬ 
grated Firefighting System (DIFFS) was 
then described by Fahad Al-Dhafiri. (After 
the tour, the helicopter swooped above 
the deck to give corporate management a 
view of the system in action. DIFFS can ex¬ 
tinguish a serious kerosene fire on deck in 
just 10 to 15 seconds.) 

Innovation and Diligence 
in the Name of Safety 

At ARB-3 Barge, superintendent Mo¬ 
hammad AbdulWahid took over, and Kha¬ 
lid Al-Suwayan delivered the visitor safety 
orientation. Faisal Hijazi, Christopher Neal 
and Omar Joaid gave an overview of a hi- 
tech barge jacking system that can be con¬ 
trolled centrally and locally in the event of 
an urgent need for a shutdown. 

SOfPD Safety and Environment innova¬ 
tions, including a patented pipe scraper 
invented in-house and an oil spill contain¬ 


ment shroud, were displayed to the corpo¬ 
rate management team. Additionally, the 
new and innovative valve grease fitting re¬ 
moval tool was presented. 

Next stop on the tour was the DB- 
27 Barge in the Safaniyah field, where 
Suliman Al-Gharbi, superintendent, in¬ 
troduced Safwan Khan, who gave an over¬ 
view of the expedited and major South 
Safaniyah Trunklines Replacement pro¬ 
gram. The installation of the new pipelines 
is expected to be complete by the end of 
next month. 

Excellence and Safety Shine at Manifa 

At a debriefing onshore, Al-Falih spoke 
of the tremendous achievement of the 
Manifa field, which he described as one of 
the greatest mega-project executions, not 
only in the history of Saudi Aramco but in 
the history of the oil and gas industry. He 
said that on many occasions internationally 
he has held up Manifa as an example of 
the company's operational excellence and 
"can do attitude." 

"Every day that we achieve something 
like Manifa, and every day that we do it 
safely, is a day that we should celebrate," 
he said. "The increased activity offshore 
and the H 2 S threat at Manifa means that 
our level of alertness has to be ever more 
important. We just have to rise to each 
challenge every day and celebrate it day 
after day," Al-Falih added. 

Speaking on the area's safety record, 
Al-Falih added: "With the increased level 
of operations and activities, thousands of 
our people are working offshore, but be¬ 
cause of the quality of our people, our 
values, leadership and discipline, we have 
been able to maintain a great safety record 
in the Tanajib area, which is something we 
can have confidence in and build on until 
we achieve zero injuries." 

Concluding the EMSR, the president 
and CEO again urged all employees to em¬ 
brace safe driving habits. 
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Aramco Trading 


Abdulrahman Al Sham 
mari, manager of HR- 
Project Itqaan, SASREF 


Mohammed Moghrabi, 
SAMREF 


Bassam Al Bokhari, 
Petro Rabigh 


Ahmed Yamani, 
Luberef 


Raed Al Rabeh, 
Sadara 


Faisal Algurouni, 
Chemicals Ventures 
Management 


First JY HR Forum held in 


Dhahran 


SCOTT BALDAUF 

DHAHRAN — With Saudi Ar¬ 
amco and more than a dozen joint 
ventures expanding operations 
into new business areas, find¬ 
ing and retaining people with the 
right skill sets becomes ever more 
important. To help the company 
and its partners navigate these 
challenging times, Saudi Aramco 
held its first ever Joint Venture Hu¬ 
man Resources Forum on Feb. 25 
in Dhahran. 

Three administrative areas col¬ 
laborated to organize this first JV 
HR Forum: Chemicals, Employee 
Relations and Training, and Mar¬ 
keting, Supply and Joint Venture 
Coordination. The forum brought 
together HR representatives from 
13 different joint ventures, in¬ 
cluding Aramco Trading, Aramco 
Gulf Operations, Luberef, SATORP, 
Sadara, Petro Rabigh, YASREF, 
Marafiq, SASREF, and SAMREF, 
among others. 

Faisal Algurouni, division head 
of Chemicals Ventures Manage¬ 
ment, opened the day by thank¬ 
ing the forum's organizers and 
participants, stating that the fo¬ 
rum would "engage all JVs and 
HR stakeholders under one roof to 
share lessons learned and prepare 
ourselves to anticipate HR chal¬ 
lenges that lie ahead." He empha¬ 
sized JVs under Saudi Aramco's 
Chemicals business, saying that 
they will "yield unprecedented 
benefits to the Kingdom in capital 
investments, job creation and eco¬ 
nomic diversification." 

In his welcoming remarks, 
Warren Wilder, the executive di¬ 
rector for Chemicals, thanked the 
organizing committee for host¬ 
ing the forum. He reminded par¬ 
ticipants that they are an integral 
part of the downstream family 
and "we gather today because we 
learn faster in groups." 

Wilder encouraged everyone 



to enrich our collaboration and 
teamwork so that we improve the 
profitability of all company joint 
ventures. "Today is a step toward 
strengthening our partnership," 
he said. "Joint Ventures have long 
been a part of the fabric of Saudi 
Aramco. Those of you here to¬ 
day represent billions of dollars 
of investment and thousands of 
employees all contributing to the 
bottom-line. You not only supply 
the bulk of the Kingdoms trans¬ 


portation fuels but also are criti¬ 
cal to the economic diversity and 
growth of the Kingdom." 

Huda M. Al-Ghoson, execu¬ 
tive director of Employee Relations 
and Training, underlined the im¬ 
portance of the event by saying 
the JVs' people are among their 
most valuable assets. 

"For all the technological so¬ 
phistication that shapes today's 
world, developing people remains 
the source of sustainable com- 



of "Competency Based HR Pro¬ 
cesses." The goal was to gain a 
deeper understanding of the latest 
HR practices in selecting, retain¬ 
ing and managing talent accord¬ 
ing to competencies rather than 
resumes, and to provide important 
insights on how to better align 
employees' values and goals with 
that of their employers. 

Adam Rampton, managing 
director for RBL Group in the 
Middle East, explained how to 
improve the staffing interview 
process with a talent flow road 
map that establishes an organiza¬ 
tion's standards and that has clear 
processes for sourcing, screening, 
securing and steering talent into 
and within an organization. "The 
best corporations drive their per¬ 
formance by setting standards for 
hiring that are specifically aligned 
with the company's business 
strategy and firm brand," Ramp¬ 
ton said. 

Ian Thomas, regional director 
for HRSG in the Middle East, dis¬ 
cussed the competitive advantage 
of developing talent competen¬ 
cies rather than going through 
traditional hiring processes. "We 
all know that somebody can join 
the company with all the technical 
capability and still be a hopeless 
member of the company," said 
Thomas. "Competency based HR 
practices translates the strategic 
vision and goals of an organiza¬ 
tion into behaviors or actions that 
employees must display for the or¬ 
ganization to be successful." 

Scott Brase, a HR professional 
and consultant for LEORON, gave 
the final presentation, titled "Stra¬ 
tegic Alignment of Performance 
Management." Brase's presenta¬ 
tion focused on how companies 
can get a more effective evalu¬ 
ation of employee performance 
by using a competency-based ap¬ 
proach. 

In addition to these keynote 
speakers, audience members were 
given a chance to interact with 
three panel discussions, including 
the HR management of SATORP, 
SASREF, Sadara, Luberef, Aramco 
Trading, Petro Rabigh and SAM¬ 
REF, as well as Saudi Aramco itself. 

"The forum was well-received, 
even beyond our expectations," 
said Abdullah Al-Nafea, head of 
the forum's organizing committee. 
"None of this would have been 
possible, though, without the ef¬ 
forts of an outstanding organiza¬ 
tion of dedicated people." 

In his closing remarks, Muham¬ 
mad Al-Abdallah, director of HR 
Joint Venture/Subsidiary Support, 
stated that a second JV HR Forum 
is already being planned for the 
fourth quarter of 2014. 


Photo: Abdulaziz Talib/MPD 

■ Participants in the forum take part in a group exercise. The forum brought together HR representatives from 
13 different joint ventures. 


■ Leading the way in col¬ 
laboration in organizing 
the forum were ex¬ 
ecutive directors in three 
organizations, including 
Warren Wilder of Chemi¬ 
cals, Ahmed Al-Subaey 
of Marketing, Supply 
and Joint Venture Coor¬ 
dination and Huda M. 
Al-Ghoson of Employee 
Relations and Training. 


petitive advantage and the real 
foundation for prosperity," said 
Al-Ghoson. "The HR strategy for 
any organization must be defined 
by developing a culture of excel¬ 
lence, and creating people advan¬ 
tage to enable the effective and 
impactful execution of its business 
agenda." 

Ahmed Al-Subaey, executive 
director for Marketing, Supply and 
Joint Venture Coordination, said 
Saudi Aramco and its joint ven¬ 
tures are learning from each other 
on how to find and retain talented 
employees. 

"Building human capabilities 
within our JVs will lead to their 
success," Al-Subaey said. "This 
can best be achieved by open¬ 
ing the channels of collaboration 
between our JVs while maximiz¬ 
ing the benefits they receive from 
Saudi Aramco's established HR 
processes. Through collaboration 
and a willingness to share both 
successes and failures, our JVs will 
grow stronger and more capable 
of facing their HR challenges." 

Led by a trio of experts from 
international consultancy firms, 
the HR representatives heard 
speeches and panel discussions 
and participated in interactive 
workshops, all under the theme 
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FIRST SAUDI ARAMCO 

JVHR FORUM 
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Luberef 




Photo: Abdulaziz Talib/MPD 

■ Participating in a panel forum are, from left, moderator Danny Bachle of Employee Relations and Training at 
Saudi Aramco, Bassam Al Bokhari of Petro Rabigh, Mohammed Moghrabi of SAMREF and Abdullah Al Otaibi of 
Saudi Aramco. 
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■ Top right, HRH Prince Saud Bin Naif takes part in the inauguration of a new training center at Saudi Petroleum Services Polytechnic in Dammam. 
Above, trainees gathered for the inauguration and graduation ceremonies at the institute. 


SPSP inaugurates new training center 


ABDULWAHAB BOZAID 

DAMMAM — With a new batch of 
students trained and prepared to enter 
jobs related to the oil industry, the Dam- 
mam-based Saudi Petroleum Services 
Polytechnic (SPSP), inaugurated its new 
Construction and Drilling Training Center 
at a graduation ceremony on Thursday, 
Feb. 27. 

The event was attended by HRH Prince 
Saud Bin Naif, governor of the Eastern 
Province, HE Ali I. Al-Naimi, the Minster of 
Petroleum and Mineral Resources, and HE 
Dr. Ali Al-Ghofais, governor of the Techni¬ 
cal and Vocational Training Corporation 
(TVTC), and Khalid A. Al-Falih, Saudi Ar- 
amco president and CEO. 

Important Step 

"Undoubtedly, Saudi Arabia, which 
owns an abundant natural wealth of oil, 
gas and minerals, is also rich in its human 
wealth, mostly young people, that need 
technical and technological education in 
various areas, especially those associated 
with petroleum industries and services," 
Al-Naimi said during the ceremony. 

"Our presence today on the occasion 
of the CDTC inauguration and graduation 
ceremony means that we are taking an 
important step toward the development 
of young talent in this area," he added. 

Preparing Saudi Youth 
for the Labor Market 

His comments were echoed by HE Ab- 
dulrahman Bin Muhammad Abdulkarim, 
advisor for Company's Affairs in the Min¬ 
istry of Petroleum and Mineral Resources 
and chairman of the SPSP Board of Trust- 



■ The new institute specializes in training 
through a comprehensive training cur¬ 
riculum and use of a drilling platform. 

ees. "The CDTC has been established on 
the initiative of the Ministry of Petroleum 
and Mineral Resources, as directed by HE 
Ali I. Al-Naimi, to demonstrate the min¬ 
istry's role and belief in the importance 
of training and its active role in localizing 
oil services industry professions." He also 
noted its role in preparing Saudi youth 
to join the labor market, providing them 
with theoretical and professional knowl¬ 
edge in accordance with international 
standards. 

Talking about the most significant pil¬ 
lars of the CDTC's success, Abdulkarim 
added, "They exist in CDTC's adoption of 


the train-to-hire principle, as well as pro¬ 
viding encouragement and motivation to 
trainees, such as housing and transport, 
which stimulate trainees' perseverance 
and success." 

Network of Strategic Partnerships 

Al-Ghofais said SPSP comes "within 
the network of strategic partnerships that 
have proven to be effective" and have 
been able to be highly effective in "work¬ 
ing within a specialized environment with 
rewarding income." Al-Ghofais extended 
his thanks to Saudi Aramco "for its active 
role in operating specialized institutes." 

National Project for Training 

The SPSP is "a good example of what 
can be achieved in the area of prepar¬ 
ing young Saudis under the umbrella of 
strategic partnerships launched by TVTC 
for years," said Khalid A. Al-Falih, Saudi 
Aramco president and CEO, emphasizing 
that Saudi Aramco is proud to be one of 
the entities that contributed to the SPSP, 
as well as sponsoring and designing its 
programs in collaboration with a number 
of national companies and institutions. 

Talking about the National Project for 
Training on Petroleum Industry Jobs, Al- 
Falih said, "This project strives to achieve 
the excellence of qualified Saudi hu¬ 
man resources in the industry compared 
to their peers all over the world, so that 
these resources will be nationally compet¬ 
itive and sustainable human capital not 
only on the local level, but also in the en¬ 
ergy industry worldwide." 

The project is based on three pillars: 

1. To provide state-of-the-art training 


infrastructure in terms of buildings, train¬ 
ing tools and techniques and modern 
methods. 

2. To provide efficient and highly-qual¬ 
ified trainers. 

3. To attract and motivate aspiring 
young trainees to take advantage of these 
advanced training opportunities. 

During the ceremony, a group of SPSP 
first-year students gave a presentation 
delivered in English relaying their experi¬ 
ences and reflecting the intensive level of 
education at SPSP with English being the 
formal language of study. The students 
talked about the values that SPSP strives 
to instill, such as time management, team 
spirit, achievement, good decision-making 
and work recognition. 

CDTC Background 

The new center is specialized in con¬ 
struction and drilling training, including 
technical disciplines in the areas of heavy 
equipment and drilling in partnership with 
Saudi Aramco — one of the founders of 
the center. 

For its part, Saudi Aramco provides 
training curricula, a drilling platform, site 
preparation and development experts. 

The facility is the third training center 
under the umbrella of the SPSP, the first 
being established in Dammam in 2008 
specializing in maintenance and opera¬ 
tions. This center was established in col¬ 
laboration with Saudi Arabian Chevron, 
while the second training center was es¬ 
tablished in Khafji last year following the 
success of the first center to cater for spe¬ 
cific local market needs in the oil and gas 
sector. 
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Unit heads 7 leadership skills honed 



■ Graduates of the Leader Development Division's Leadership Development Program for Industrial Unit Heads pose for a photo with mem¬ 
bers of management and program organizers at the Ras Tanura Leadership Center. 


KIMBERLY KARAM 

RAS TANURA — The enthusiasm dis¬ 
played by recent graduates of the Lead¬ 
ership Development Division's Leadership 
Development Program for Industrial Unit 
Heads (LDP-IUH) on Feb. 19 was palpable. 

The unit heads have been using the 
tools they learned in the rigorous four- 
month program, which began Oct. 8, and 
are already seeing a difference in their 
teams. Twenty-two industrial unit heads 
— 11 from Upstream and 11 from Down¬ 
stream — graduated and are ready to 
participate in leading Saudi Aramco to¬ 
ward its 2020 vision. 

Program director and faculty mem¬ 
ber Dr. Abdelbasit Ayoub highlighted 
that this is the fourth expanded LDP-IUH 
that the Leadership Development Divi¬ 
sion has offered to industrial unit heads in 
the company. The extended development 
program transforms participants by help¬ 
ing unleash a more ambitious leadership 
potential, providing the tools they need to 
do their jobs more efficiently and various 
approaches to working with people. 

Naif Nasser Al-Qahtani, PCST/Electrical 
foreman at the Ras Tanura Refinery, said 
the IUH program introduced him to "... 
the concept that I could delegate, which 
gives me a chance to focus on what man¬ 
agement and our business needs now 
and in the future, and what my team 
needs now and in the future." This pro¬ 
gram focuses on delegation as a tool to 
build team efficiency and to provide an 
outlet for growth in individuals. 

Ras Tanura Refinery's Crude and Merox 
Treating Unit foreman Abdulmohsin Al- 
Ghamdi shared, "When I came to this 
course, it cultivated my skills and took me 
from looking at things through 'manage¬ 
ment eyes' to looking at things through 
'leadership eyes.'" 

Bdah AlHajri, operation foreman at 
Shedgum Gas Plant, had another take 
on how he was impacted by the IUH pro¬ 
gram. "As in any organization, Shedgum 


has natural attrition, and this course pro¬ 
vided me with leadership tools to manage 
the impact of this attrition in a way that 
encourages the older generation to trans¬ 
fer their knowledge and expertise to the 
newcomers to move the new hires toward 
Saudi Aramco's 2020 vision," he said. 

As a graduation requirement, par¬ 
ticipants are challenged to complete a 
capstone project that would provide sub¬ 
stantial business impact, such as money 
saved, customer satisfaction, improve¬ 
ments in safety, improved morale, etc. 
Many LDP-IUH graduates' innovative proj¬ 
ects are relevant to other business lines 
and are being shared throughout the 
company on the Saudi Aramco Innovation 
Platform at https://idea.aramco.com.sa. 

The graduation event featured two 
keynote speakers, Saleh Al-Ghamdi, man¬ 
ager of Terminal Operations, and Moham¬ 
mad Al-Gahtani, manager of Western 
Region Distribution. 

Al-Ghamdi moved the graduates when 
he said: "I have not attended this very 
useful workshop, so you guys have an 
advantage I did not. Today and in the fu¬ 
ture, it will be harder to lead, making this 
workshop crucial to your success and your 
organization's success. 

"The company is changing. That said, 


there's nothing — no technology — that 
can replace the importance of enhancing 
your leadership effectiveness and devel¬ 
oping skills of motivation and inspiration 
to convince your direct report employees 
to take part in future challenges with full 
heart," he said. "The ATP and 2020 vision 
are not going to be achieved alone. The 
majority of the employees who will help 
achieve it will be working with you. You 
need to make sure you can convey the 
ATP intent and expectations and to ex¬ 
ecute them with your team, meeting the 
desired efficiency standards." 

Al-Gahtani stressed the importance of 
always giving 100 percent and respecting 
others. "Never take a job that is assigned 
to you lightly or finish it to the minimum 
requirements. Work every day as if ev¬ 
erybody is watching you to critique how 
you do it. Some people give only 50 or 60 
percent and then ask 'Why was I not pro¬ 
moted?' Work with your heart. Your tar¬ 
get should always be 100 percent. More 
responsibility is a privilege, not a burden." 

He went on to say, "Treat people re¬ 
spectfully, from the lowest on the cor¬ 
porate rank to the highest — from the 
customer with the lowest account with 
the company to the customer who deals 
with millions per month. They must all be 


dealt with the same: respectfully. This is 
required for you as leaders today." 

The managers' messages reinforced 
the LDP-IUH program, which asks partici¬ 
pants to look inward, examine priorities 
and think about the future of Saudi Ar¬ 
amco to develop one's own leadership vi¬ 
sions. 

Saad G. Al-Otaibi, foreman of machin¬ 
ists at the Riyadh Refinery, believes em¬ 
powering members of his team will help 
Saudi Aramco move toward its goals. "My 
leadership vision is to lead and inspire my 
team members to a point where they start 
to feel, act and react as owners of their 
workplace," he said. 

Mohammad Al Shammary, foreman 
of Oil/Gas Operations of Safaniyah Off¬ 
shore Producing at the Marjan Unit, fo¬ 
cused on safety. "My leadership vision 
is to create an accident-free workplace 
where employees value and follow safety 
rules without supervision, by transforming 
the safety culture among employees and 
building deeply rooted safety beliefs." 

Graduates from the LDP-IUH leave the 
program energized to lead a modern in¬ 
dustrial workforce, and with an increased 
leadership capability, capacity and com¬ 
mitment toward achieving Saudi Aramco's 
goals and objectives. 


Global Logistics Division 


rolls out more flight and hotel discounts 



Photo: Mohammed Al Shaikh/MPD 

■ Representatives from four new airlines added to the Global Logistics Division's discount program pose with 
management of GLD after a recent signing ceremony. 


In keeping with an ongoing 
effort to provide Saudi Aramco 
employees and their dependents 
with the best-in-class travel ser¬ 
vices, the Global Logistics Divi¬ 
sion (GLD) recently announced 
the expansion of the Leisure 
Travel Discount Program by sign¬ 
ing agreements with four ad¬ 
ditional carriers, as well as an 
expansion of preferred hotel op¬ 
tions. 

The agreements add Saudi 
Arabia Airlines, Qatar Airways, 
Etihad Airways and Qantas Air¬ 
ways to the GLD airline services, 
which previously included KLM, 
Emirates, Turkish Air and Gulf 
Air. 

Adel Al-Azman, head of the 
GLD division, commended the 
efforts of his team in working 
with the airlines to provide en¬ 
hanced service to Saudi Aramco 
employees and their dependents. 

Mohammed Al-Belushi, man¬ 
ager of the Material Logistics 
Department (MLD), said he is 
confident that the partnerships 
will be beneficial to the Saudi Ar¬ 
amco employees and the partici¬ 
pating airlines. 

Al-Belushi also noted the tre¬ 


mendous effort the GLD team 
put forth to add to the airline 
choices for Saudi Aramco em¬ 
ployees. 

The eight airlines are offer¬ 
ing varying types of discounts, 
which range from 7 percent to 
35 percent on different classes. 
Further details such as what the 
offers are, how to book etc., can 
be found under the GLD > GTS > 
Airlines in ShareK. 

Booking can also be done 
outside of Saudi Aramco prem¬ 
ises with the airlines that have al¬ 
ready dedicated a web page for 
Aramco employees. 

Following the successful im¬ 
plementation of preferred ho¬ 
tel agreements for Dubai and 
London in 2013, GLD has also 
added seven more destinations 
for 2014, including Abu Dhabi, 
Doha, Cairo, Istanbul, Beijing, 
Kuala Lumpur and Singapore. 

A special campaign is cur¬ 
rently being conducted in vari¬ 
ous Saudi Aramco major sites to 
create a heightened awareness 
of the Leisure Travel Program 
opportunities available to com¬ 
pany employees — both active 
and retired. The campaign has 


already taken place at various of¬ 
fice locations in Dhahran and will 
continue in Riyadh, Yanbu' and 
Jiddah on March 11-13, respec¬ 
tively, and it coincides with the 


launch of the 2014 Corporate 
Discount Directory. 

The launch of the directory 
provides an opportunity for em¬ 
ployees to receive details of the 


2014 preferred hotels, as well 
as more than 600 hotel proper¬ 
ties in 132 worldwide locations 
contracted for both business and 
personal use. 
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lips to Treat Bums 
at Home 

Some minor burns are treat¬ 
able at home. Find out what to do 
if you have a first-to second-de¬ 
gree burn exhibiting the following 
symptoms: Redness of the skin, 
blistering and mild to severe pain. 

1. Rinse the skin area un¬ 
der room temperature running 
water for 10-15 minutes or until 
the pain and swelling you are ex¬ 
periencing is reduced. 

2. Do not treat your burn 
with ice, as it may damage the 
tissue. 

3. Use sterile gauze to 
loosely wrap around the in¬ 
jured skin, which will help heal 
the burn and reduce the risk of 
infection. 

4. Use antibiotic cream on 

deeper burns to prevent infection. 

5. Do not pop the blisters. 

6. You will need medical at¬ 
tention if you notice any infec¬ 
tion, continued swelling, fever or 
redness of the burned skin area. 

Medical Services Emergency 
Medicines specialist Dr. Basem 
Bahrani advises that you should 
seek medical attention if you are 
not sure how bad the burn is or if 
the burn: 

• Involves face, hands or pri¬ 
vates. 

• Is on or near a joint. 

• Goes all the way around a 
part of your body like your arm. 

• Is more than 3 inches in di¬ 
ameter. 


Have a plan/ avoid smoke inhalation 



■ Family planning in case of fire is key to survival in a fire emergency 
in the home. 


Here is what you should know 
to protect yourself and your family 
from fire-related smoke inhalation. 

Quick thinking in an emergen¬ 
cy can save lives and decrease your 
risk of injury. What should you do 
if you or a family member is af¬ 
fected by smoke inhalation? And 
how can you keep your family safe 
from such incidents? 

A 2010 study within Saudi Ar- 
amco communities found that 
home fires outnumbered indus¬ 
trial fires that year. About 400,000 
house fires occur annually in the 
U.S., and 50 to 80 percent of fire- 
related deaths were due to smoke 
inhalation, with 4 out 10 deaths 
happening in homes that lacked a 
smoke detector. 

Considered the leading cause 
of fatalities as a result of a fire, 
smoke inhalation is preventable. 

We share with you the neces¬ 
sary actions to take when treating 
smoke inhalation, which are veri¬ 
fied by an emergency medicine 
specialist Dr. Basem Bahrani. 

What causes smoke inhalation? 

This occurs when smoke result¬ 
ing from the burning of gas and 
particles is inhaled. A person expe¬ 
riences smoke inhalation due to a 
lack of oxygen or chemical irrita¬ 
tion or a mixture of both. 

What are the signs and symp¬ 
toms of smoke inhalation? 

• Breathing: Coughing, short¬ 
ness of breath, loud breathing or 
hoarseness. 

• Eyes: Red or irritated. 


• Skin color: Pale to bluish. 

• Swollen nostrils and nasal 
passages. 

• Headaches. 

• Soot in the throat or nostrils. 

How should I react if I or a 
family member or friend shows 
symptoms of smoke inhala¬ 
tion? 

The primary step would be to 
move him or her from the location 
to another that offers fresh clean 
air, and then call for emergency 
medical assistance. If the victim is 
not breathing, then CPR should be 
administered by a certified individ¬ 
ual while waiting for medical help. 
How serious do the symptoms 


have to be before going to the 
Emergency Room? 

If you or a family member 
or friend exhibits the following 
symptoms, emergency medical at¬ 
tention is needed: Chest pain or 
tightness, dizziness and mental 
confusion, swollen airways, dou¬ 
ble or blurry vision, numbness in 
the extremities, nausea or vomit¬ 
ing, violent coughing/choking, dif¬ 
ficulty breathing, or burns inside 
mouth or throat. 

How is smoke inhalation 
treated? 

Once in the emergency room, 
a physician will examine him or 
her, administer oxygen if needed, 


and perform the necessary testing, 
where antibiotics and other medi¬ 
cation are prescribed based on the 
results. 

Once I'm back home, what 
do I need to do as follow-up 
treatment? 

Adhere to the medication and 
advice provided by the emergency 
medical physician. If symptoms 
persist, then you must return to 
the emergency department for 
further examination and treat¬ 
ment. Hoarseness of the voice and 
shortness of breath may still per¬ 
sist as the lungs heal over time. 
How can I prevent 
fire-related smoke inhalation 
from happening? 

1. Have functioning smoke de¬ 
tectors, which should be tested on 
a monthly basis. 

2. Plan and regularly practice 
the emergency escape route in 
case of a fire, with your family or 
colleagues to ensure that you are 
out of harm's way in an efficient 
and effective manner, reducing 
your risk of fire-related injuries. 

3. Always have the contact 
numbers of the fire station and 
emergency services placed in a vis¬ 
ible location at all times. Coaching 
your children to memorize impor¬ 
tant emergency contact numbers 
can greatly reduce the risk of inju¬ 
ry in case of an emergency, as the 
response time is effectively man¬ 
aged. 

4. After noticing smoke, stay 
low and find your way out. 


Learn more. Read more, and 
Stay in Touch 

Fire Safety and Prevention: 

• The Centers of Disease Control 

and Prevention 

http://www.cdc.gov/homeandrecre- 

ationalsafety/fire-prevention/ 

• Saudi Aramco Loss Prevention 

website 

Home > Education > LP Publications 
> Special Publications> Fire Safety 
• Medical Services website 
http://samso> A-Z Medical> Safety 
Messages from Medical> March (Fire 
Prevention^ Read about> Burns First 
Aid. 


Circle the best answers to the following ques¬ 
tions, and compare them to the correct answers 
listed at the bottom of the quiz. 

1. If I hear the fire alarm go off I should: 

a. Pack my clothes and toys so I can take 
them with me. 

b. Run outside to safety. 

c. Wait until my parents come to get me from 
my room. 

2. If my clothes catch on fire I should: 

a. Run. 

b. Hide. 

c. Stop, drop, and roll. 


3. Who should I call for help once I am 
safely outside and away from the fire? 

a. My neighbors and friends. 

b. My school. 

c. Call 110 to reach emergency services if I 
live in a Saudi Aramco community, or call 998 if I 
live outside of the Saudi Aramco community. 

4. How can my family and I be prepared 
and safe? 

a. Plan and regularly practice an emergency 
escape plan with my family. 

b. We shouldn't worry or talk about fires. 

c. Depend on other people to make us feel 
safe. 


5. If I'm outside and my house is on fire, 
I should: 

a. Go inside and get my things out. 

b. Walk closely around the house to get a 
better look. 

c. Stay outside, and never go inside or get 
close to a house that is on fire. 

Answers 

Q'SV VDE'DZ'ai 



Kids Corner 


Do you know what 

to do in case there is a fire? 

fake this quiz and find out! 



Hello, my name is Ali M. Almomen 


Educational Background 

Graduated from San Jacinto College in 2009 at 
Houston, Texas. 

Work History 

Joined SAMS0 in February 2010 as a Critical Care 
paramedic. 


Quote 

"From the sound of sirens to the adrenaline rush at 2 o'clock in the morning, being a paramedic is 
like being in the front line of an army, confronting stressful and complex situations. My job is to pro¬ 
vide an immediate rapid response to emergency calls outside the hospital and took care of critical pa¬ 
tients inside EMS. Making a difference in a patient's life or putting a smile on their face is what makes 
our day." 
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UD using MCE to 

MOTSHAM MANZOOR 
DHAHRAN — Saudi Aramco has 
always prided itself on fielding the lat¬ 
est technology for company operations 
and a new piece of equipment received 
by the Utilities Department certainly 
fits in with that tradition. 

The Motor Circuit Evaluator (MCE) 
is a state-of-the-art motor diagnostic 
equipment that produces detailed anal¬ 
yses of motor and circuit conditions. 

Jamal E. Jaber, superintendent of 
the Facilities Maintenance Division, 
recognized that performing early di¬ 
agnostics can improve the reliability 
of systems and increase the life of the 
motor and related equipment by re- 


improve reliability, increase life of motors and equipment 


ducing unexpected and unplanned cat¬ 
astrophic failures. 

The MCE is cost-effective as it re¬ 
duces the number of unplanned shut¬ 
downs caused by premature motor 
failure; it also reduces the number of 
motor repairs and replacements re¬ 
quired. 

Established baseline readings are 
stored and recalled after subsequent 
testing to produce trend data and 
comparisons. The unit is self-contained, 
lightweight and battery operated, al¬ 
lowing for the creation of reports and 
trend graphs in the field. The evalu¬ 
ation and analysis can be performed 
on- and off-line, with small and large 


motors, and with low- and high-volt¬ 
age motors. 

A five-day training course was con¬ 
ducted in Dhahran in which an MCE 
expert from the U.S. provided compre¬ 
hensive training on each part of the 
MCE. An on-line test demonstration 
was made at the Advance Water Treat¬ 
ment Plant, and an off-line test was 
performed at a machine shop to en¬ 
sure that Utility Department engineers 
and technicians have a comprehensive 
understanding of all of the MCE's fea¬ 
tures. 

Twelve employees, including elec¬ 
tricians, technicians and engineers, re¬ 
ceived training. 



■ Employees in the Utilities Department take part in a five- 
day training course conducted by an MCE expert. 


Community embraces Reva recycling 


NATASHA BURGE 

DHAHRAN —The Reva Recycling Pro¬ 
gram has seen great success with Dhah- 
ran's recycling devotees, environmental 
advocates and conscious consumers doing 
their part to uphold Saudi Aramco's corpo¬ 
rate values of citizenship and environmen¬ 
tal stewardship. 

First launched in June 2013, the Reva 
machines have provided an easy and fun 
opportunity for users to recycle their waste 
as well as to inspire people to become 
more involved in recycling. 

"People are actually competing to 
be one of the Top 10 recyclers of the 
Month,'" said Dina Al-Shaikh, Recycling 
Group coordinator. 

The Reva (Recycling Reverse Vending 
Machines) Program, initiated by the Re¬ 
cycling Group, Gardening and Sanitation 
Services Division, Central Community Ser¬ 
vices Department, in conjunction with the 
Guest Services Division and the Recreation 
Division, is a ground-breaking interactive 
recycling program designed to engage and 
encourage Saudi Aramco employees and 
their dependents to recycle by rewarding 
them with incentives. 

From the moment the Reva machines 
were introduced, they were a huge hit. 
"The community's participation level ex¬ 
ceeded our expectations. People are bring¬ 
ing bags full of empty bottles and cans 
to the machines, which make them full 
quickly. Therefore, we had to think of a so¬ 
lution. We instituted the 'super user night' 
for heavy users to bring in their bags to 
the Reva machine at King's Park (Sundays 
and Wednesdays from 6-9 p.m.) in the 
presence of Reva operators to empty the 
machines on the spot," said Abdullah Al- 
Shobaian, environmental coordinator. 

One reason for the Reva program's 
popularity is that it allows people to turn 
their recyclables into rewards. When indi¬ 
viduals place empty plastic bottles or alu¬ 
minum cans into the machine, they receive 
a voucher. "Reva users can then access re- 
varecycles.com and select the rewards they 
like based on the number of points they've 
collected. Rewards include free meals, 
seedlings and theater tickets. Moreover, 
based on a customer suggestion, we add¬ 
ed a new reward: a 'one-car pass' to Saudi 
Aramco beach," said Najla Al-Moamer, Re¬ 
cycling Group head. 

One man who has reaped the rewards 
offered by the Reva Program is Brett Boyd, 
the top Reva Recycler of November 2013. 
Boyd credits his mother, Frida Boyd, for in¬ 
stilling a passion for recycling in him from a 
young age. "My mother taught me and my 
four siblings to always reuse and recycle as 
much as possible. These values are some¬ 
thing that we are now passing along to 
our children. We don't own this earth, we 



Photo: Rayan Al-Ghamdi/MPD 


■ Saudi Aramco employees Maximo Garma, 
Recycling program full force. 

borrow it from our children. My mother is 
now 85, and even though she could have 
whatever she wants, she prefers to make 
do with what she has and reusing things as 
much as possible." 

It was with this sense of resolve that 
Boyd began the month of November. "I 
told everyone that November would be my 
month, so I had to live up to it. I was deter¬ 
mined," he said. 


left, and Brett Boyd have embraced the Reva 


And in that spirit, on the first day of 
November, Boyd took 1,700 plastic bottles 
and aluminum cans to a Reva Recycling 
machine and began the month on a high 
note. 

During the rest of the month, Boyd re¬ 
cycled as much as he could, taking the re¬ 
cyclable items from parking lots, roads, 
sidewalks, conference rooms, and even of¬ 
fice trash cans. "During the last week of 


November, I got help from our office cus¬ 
todian Prakash Dhobi. I redeemed recycle 
reward points at Tandoori House and took 
Prakash to an amazing lunch," said Boyd. 

By the end of the month, Boyd's de¬ 
termination had paid off. His recycling ef¬ 
forts had earned him 4,312 points, and he 
was declared the top recycler of November. 
While Boyd is happy to be part of a group 
of people making a positive contribution 
to the community, he says he hopes more 
people will become involved in the Reva 
program. 

"A garbage analysis was done by Cen¬ 
tral Community Services Department and, 
by weight, 30 percent of the garbage pro¬ 
duced from Dhahran could be recycled, 
and yet, we only recycle 7 percent of the 
total weight. If we all work together and 
recycle as much as we can it will have a 
tremendous impact," said Boyd. 

Another man with a passion for envi¬ 
ronmental stewardship is Maximo Garma, 
the top recycler for September and Oc¬ 
tober. "The Reva program has helped to 
make our community more aware of recy¬ 
cling and green living," said Garma. "By 
encouraging people with incentives and 
rewards, the Reva machines are a fun way 
to get people actively participating in the 
program." 

For Garma, however, the real reward is 
not the gifts he can redeem from the pro¬ 
gram but the feeling of contributing to the 
preservation of the environment. "To me, 
recycling is one small way we can help our 
Mother Earth. Instead of throwing away all 
of our garbage, we can try to reuse and re¬ 
cycle as much as possible. And if everyone 
works together, we can make a big differ¬ 
ence." 

Sharing her thoughts on the cumula¬ 
tive impact created by recycling, Al-Shaikh 
said: "Recycling saves energy, conserves 
natural resources, limits pollution and 
supports several sectors of the economy. 
When you recycle, you choose to convert 
your trash into a valuable resource instead 
of dumping it into the landfill. The more 
you recycle, the less waste goes into the 
landfill." 

The philosophy of the Reva program is a 
part of the larger Saudi Aramco corporate 
objective of environmental stewardship. 
"These machines encourage employees 
and their dependents to participate in the 
recycling program which is very important 
for protecting the environment," said Al- 
Moamer. 

There are five locations of Reva ma¬ 
chines on camp: Al-Mujamma', EXPEC 
building. King's Park near the Dhahran 
Library, Dhahran Hills Snack Bar, and Al- 
Midra at the Support Services Building. 

There is also a Reva machine at the Al- 
Rakkah community. 
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Second annual ladies Celebration a hit 



■ Organizers of the second annual Ladies Celebration pose for a photo after the event. The 
celebration attracted about 150 women from the 'Udhailiyah community, with more 
than 30 countries represented by those in attendance. 


DAPHNE HOPE 

'UDHAILIYAH — 'The 'Udhailiyah Com¬ 
munity Services Division (UCSD) recently held 
the second annual Ladies Celebration event. 
The event was conceived in 2013 as a way 
to welcome new ladies into the community 
and to say thank you to all the women in the 
community for the contributions they make 
to the quality of life. 

This year's celebration also explored the 
Saudi cultural traditions associated with 
"welcome" in a gesture intended to make 
all newcomers feel more comfortable in their 
new home. 

About 150 ladies attended the event held 
at Al-Danah Hall, which began with a wel¬ 
come from Organizing Committee chairper¬ 
son Ruth Panello. She outlined the program 
for the evening, beginning with a message 
from Mohammed Khamsan, the UCSD ad¬ 
ministrator — an introduction of all newcom¬ 
ers, a slideshow on Saudi customs, a history 
of 'Udhailiyah, musical entertainment, and 
finally, a chance to share an evening with 
friends old and new. 

Since the evening was for women only, 
Khamsen's introduction was recorded so that 
he could greet the ladies while respecting 
their desire for privacy. Khamsan expressed 
his appreciation for the contributions of all 
women in the community and encouraged 
everyone to become more involved to main¬ 
tain the high quality of life experienced by 
'Udhailiyah residents. 

Panello then introduced the Community 
Services Assistant (CSA) team, highlighting 
areas of service provided by these women. 
CSAs work in the administrator's office com¬ 
piling data, preparing reports and presenta¬ 
tions, and trouble-shooting issues that arise 
in the community. They also function as new- 
hire coordinators, ensuring that all newcom¬ 


ers are looked after and accommodated upon 
their arrival. 

The Customer Information Center (CIC) 
CSAs are front-line communications special¬ 
ists who are usually the first contact that 
newcomers have with UCSD in the communi¬ 
ty. The Safety House and Orientation Center 
team provides training and safety information 
for residents and employees alike, while the 
Quality Assurance team conducts follow-up 
inspections to ensure all work is carried out 
to Saudi Aramco standards. Recreation per¬ 
sonnel assist with event coordination and 
self-directed groups. Finally, a special assign¬ 
ment CSA provides public relations services 


through the corporate publications. 

Masters of ceremonies Rachel Abel and 
Tseye Olorode then began the evening's pro¬ 
gram with a slideshow introducing the new 
ladies, families and babies who arrived in 'Ud¬ 
hailiyah in 2013. Many in the audience were 
surprised at the number of newcomers who 
had joined the community. 

In a demonstration of the cultural diversity 
of the community, Abel and Olorode invited 
all the ladies to stand up as their home conti¬ 
nent or country was called out and to remain 
standing until the whole room was on its 
feet. Amazingly, 'Udhailiyah boasts a veritable 
United Nations, with representatives from 
more than 30 countries. 

Olorode then introduced a slideshow de¬ 
picting the history of 'Udhailiyah, from its 
humble beginnings as a work camp to the 
thriving community it is today. Audience 
members enthusiastically agreed with Olo¬ 
rode that although 'Udhailiyah is often con¬ 
sidered "difficult to reach," it was the best of 
all the Saudi Aramco communities once you 
got there. 

Abeer Al Sadoun and other Saudi mem¬ 
bers of the CSA team prepared a special pre¬ 
sentation on Saudi customs with the theme 
"Welcome." The presentation explained the 
historical importance of hospitality and hu¬ 
man contact, especially in the challenging 
environment of the deserts of Saudi Arabia 
before the discovery of oil. Human contact 
was treasured, and hospitality was more than 
a mere formality; it was a lifeline extended to 


World-class 
pianist Julia 
Gromoho- 
vskya, a 
'Udhailiyah 
resident, 
performs at 
the event. 





friend and foe alike. 

Therefore, the traditions of welcoming a 
guest became codified. These traditions are 
evident today in the ritual offering of coffee 
and dates. The act of preparing Arabic cof¬ 
fee was understood as a way of honoring a 
guest, and the host would always go above 
and beyond to serve his guest. 

Al Sadoun then led the ladies on a tour 
of al-Hasa — considered one of the larg¬ 
est oases in the world and renowned for 
its date plantations. The Qarah Mountain 
caves are particularly sought out in the sum¬ 
mer months when the interior is refreshing¬ 
ly cool despite the scorching heat outside. 
The rebuilt Qasiriyah Suq brings to mind the 
markets of old, while the Qasr fort offers a 
glimpse into the nature of frontier life in this 
Gulf region. Other attractions include the 
camel market, Asfor Lake and al-Hasa Na¬ 
tional Museum. 

Various cultures have different traditions 
for welcoming guests, and one tradition is 
the playing of musical instruments. The 'Ud¬ 
hailiyah ladies were very fortunate to be able 
to hear world-class pianist Julia Gromoho- 
vskya perform the Fantasie Impromptu by 
Chopin. Gromohovskya is a resident of 'Ud¬ 
hailiyah and has performed for the commu¬ 
nity on one previous occasion. 

A surprise "guest" sent a recorded mes¬ 
sage from her home city of Birmingham, Eng¬ 
land. Chika Udezue, who lived in 'Udhailiyah 
from 1995 to 2006 and worked in the CIC 
office, sent greetings from afar and encour¬ 
aged all the ladies to become involved, learn 
Arabic and not be shy about exploring their 
new home. 

The assembled guests were then serenad¬ 
ed by Nedes Angulo Reyes, whose vocal ren¬ 
dition of "Besame Mucho" was accompanied 
by a backdrop of slides depicting life in 'Ud¬ 
hailiyah. 

In closing, the organizing committee rec¬ 
ognized those who had contributed to the 
previous year's event and thanked the ladies 
who participated in this year's celebration of 
women. 

The formal program being finished, the 
ladies then enjoyed a sumptuous feast fol¬ 
lowed by impromptu regional dances. As a fi¬ 
nal gift, each lady went home with a silk scarf 
designed by Marwa Sirajudan. The design re¬ 
flected the landscape of 'Udhailiyah through 
its jebels and flowers. 

The UCSD team of CSAs devoted many 
hours to the organization of this special 
event, and their efforts paid off as witnessed 
by the smiles on the faces of all the attend¬ 
ees. The organizers expressed their apprecia¬ 
tion to UCSD for their very generous support 
for the event. 


'Udhailiyah hosts first half marathon 



Photo: Doug Horn 

■ Simone Less, left, and Christophe Sargis battle side-by-side during the 
recent half marathon in 'Udhailiyah. Less nipped Sargis for the win. 


DAPHNE HOPE 

'UDHAILIYAH — Perfect weath¬ 
er conditions greeted the 65 run¬ 
ners competing in the first ever half 
marathon held Feb. 7 in 'Udhailiyah. 

In addition to his responsibilities 
as race organizer, 'Udhailiyah Rec¬ 
reation consultant Steve Chard was 
also competing as a warm-up to his 
attempt at the London Marathon. 
Members of the 'Udhailiyah Fitness 
Group provided Chard and other 
runners enthusiastic support. 

The race included categories for 
men, women and teams. Most of 
the team runners covered a mini¬ 
mum distance of 1 mile each, de¬ 
pending on the number of people 
in the team, with the final time cal¬ 
culated by the end runner crossing 


the finish line. 

The event attracted runners 
from Dhahran and 'Udhailiyah, and 
it was obvious that some competi¬ 
tors were elite class runners. 

The course took the runners 
around the water tower within the 
family camp and then outside the 
family gate, down the main bou¬ 
levard to the main gate and back 
up the long gentle gradient to loop 
twice around the golf course and 
horse stables before re-entering 
the family camp for a final loop 
around the water tower and back 
to the pool complex for the finish 
line. 

Simone Less and Christophe Sar¬ 
gis were fast off the start line and 
maintained a neck and neck pace 


through the section inside the fami¬ 
ly camp and out on the loop around 
the golf course. Coming down the 
final stretch, Less managed to surge 
ahead of Sargis to cross the line in 
a winning time of 1:18:55, who 
finished close behind with a time 
of 1:19:45. Sargis, fresh off from a 
second-place showing at the Bah¬ 
rain International Duathlon two 
weeks earlier, still finished first in his 
age category and was pleased with 
his effort. 

First place in the women's di¬ 
vision went to Ria Corbett with 
a time of 1:45:34. Second place 
women's finisher was Maille Mc- 
Gough, followed by Jodie Ashbie. 

Special mention went to Cor- 
ban Remsburg and Aaron Wilson, 


both only 14 and the youngest run¬ 
ners to complete the entire course. 
Both come from athletic families. 
Remsburg's mother, Maryann, com¬ 
peted in the women's division while 
his father was in Oman with Aaron 
Wilson's father competing at an in¬ 
ternational mountain bike race. 


Medals and bags filled with 
sporting treats were distributed to 
all competitors. 

The organizers expressed their 
appreciation to "Udhailiyah Com¬ 
munity Services Division for its sup¬ 
port and to the volunteers who 
helped out on the day of the event. 
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This & That 



DHAHRAN 

LEE DANIELS' THE BUTLER, 
starring Forest Whitaker, David 
Banner (biography, PG-13) 

- March 6 and 8, 5:30 p.m.; 
March 7, 8 p.m. 

PRISONERS, starring Hugh 
Jackman, Jake Gyllenhaal 
(thriller, R)- March 6 and 8, 8 
p.m.; March 7, 5:30 p.m. 
RUSH, starring Chris 
Hemsworth, Daniel Bruhl 
(biography, R) - March 9 and 
13, 5:30 p.m.; March 12, 8 
p.m. 

WHITE HOUSE DOWN, starring 
Channing Tatum, Jamie Foxx 
(action, PG-13) - March 9 and 
13, 8 p.m.; March 12, 5:30 

p.m. 

'UDHAILIYAH 

STORIES WE TELL, starring 
Michael Polley, John Buchan 
(documentary, PG-13) - March 
6 and 8, 5 p.m.; March 7, 8 

p.m. 

GETAWAY, starring Ethan 
Hawke, Selena Gomez (action, 
PG-13)-March 6 and 8,8 
p.m.; March 7, 5 p.m. 
MONSTERS UNIVERSITY, 
starring Billy Crystal, John 
Goodman (animated, G)- 
March 9 and 13, 5 p.m.; 


March 12, 8 p.m. 

RED 2, starring Bruce Willis, 
Helen Mirren (action, PG-13) 

- March 9 and 13, 8 p.m.; 
March 12, 5 p.m. 

ABQAIQ 

ADMISSION, starring Tina Fey, 
Paul Rudd (comedy, PG-13) 

- March 6 and 8, 5 and 7:30 

p.m. 

ESCAPE FROM PLANET EARTH, 
starring Brendan Fraser, Sarah 
Jessica Parker (animation 
adventure, PG) - March 7, 5 
and 7:30 p.m. 

THE GREAT GATSBY, starring 
Leonardo Dicaprio, Carey 
Mulligan (drama, PG-13)- 
March 9 and 13, 5 and 7:30 

p.m. 

PACIFIC RIM, starring Idris 
Elba, Charlie Hunnam (sci-fi, 
action, PG-13) - March 12, 5 
and 7:30 p.m. 

NAJMA 

QUARTET, starring Maggie 
Smith, Michael Gambon 
(drama,PG-13) - March 7, 

4:45 and 7:30 p.m. 

EMPEROR, starring Matthew 
Fox, Colin Moy (history, PG-13) 

- March 8, 4:45 and 7:30 p.m. 
ESCAPE FROM PLANET EARTH, 
starring Brendan Fraser, Sarah 
Jessica Parker(animated, PG)- 
March 12, 4:45 and 7:30 p.m. 
ADMISSION, (comedy, PG-13) 
-March 13, 4:45 and 7:30 
p.m. 


RUSH: A recreation of the merciless 1970s rivalry between 
Formula One rivals James Hunt and Niki Lauda. 

PRISONERS: When Keller Dover's daughter and her friend go 
missing, he takes matters into his own hands as the police 
pursue multiple leads and the pressure mounts. But just how far 
will this desperate father go to protect his family? 

RED 2: Retired C.I.A. agent Frank Moses reunites his unlikely 
team of elite operatives to track down a missing nuclear device. 
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Security guards 
modeled uniforms 
from the past. 
Guards in 1948 
wore thobes and 
sandals, being 
indistinguishable 
from most other 
people. In the 
1950s, uniforms 
of khaki trousers, 
shirts with arm 
bands and white 
ghutrahs were 
issued. Here, Abd 
Al-Ali Eassa, left, 
wears the uniform 
of the 1960s, while 
Salah Ahmed Al- 
Jassas wears the 
updated uniform of 
the 1970s. 
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"DANCE 
PARTNERS" By 
ROBIN STEARS 
ACROSS 

1 Page 1 or 3, usually 
6 Perplex 
12 Digital readout 
abbr. 

15 Workout target 
19 Hitching post? 


108 Victuals 
112 Apportion 
114 Hamlet and 
Ophelia, e.g. 

116 Payday, for one 
120 Nostalgic, in a 
way 

122 Eating contest 
winner's paunch? 

125 _ uproar 

126 Kingston Trio hit 


20 Cocky self reference^ whose hero 
end 

21 Sushi tuna 

22 Rolling rock 

23 Admirer banned 
for overzealousness? 

25 It's read monthly 

27 Farmer 

28 Begets 


Boston's Charlie Card 
was named 
127 Daughter of Zeus 
128_Gay 

129 Standard Oil 
brand 

130 "Errare humanum 
Seneca 


30 Comparatively poor131 Looked impolitely 

31 Table d'hote 132 Swedish pop 


alternative 
34 Coveted annual 
honor 

36 Tuscaloosa-to- 
Huntsville dir. 

37 Stretch named 
for a leader, perhaps 

40 Not even part-time 

41 Where "Hissing 
101" is offered? 

44 Contemporary 
poetry competition? 

48 Curse 

49 .jpg file contents 

50 Scintilla 

52 Imitate a hot dog? 
56 Like the worst 
excuse 

58 Beersheba locale 
60 Dolphins' order 
63 Picked up a split, 
say 

65 Handel work 

68 Shop _ you drop 

69 Something the 
plumber's never 
seen before? 

73 Hardly hipsters? 

75 _ & Perrins: 
Worcestershire sauce 

76 Macho sort 

78 Shoppe sign words 

79 Some printers 
81 Flower children? 

83 Long-faced 

87 "Meh" 

88 Grateful, maybe? 

90 Marsupial 
sometimes called a 
bear 

91 Ancient fertility 
goddess 

95 San Diego mascot's 
topper? 

100 Follow the Scarlet 
Speedster? 

104 Wind in a pit 

105 Frat letter 

106 Not 'neath 

107 Assist with 


singer, known 
by one name 
DOWN 

1 Finn's vessel 

2 Sci-fi people 


19 


23 


3 Shift neighbor 

4 Sitar 

accompaniment 

5 Bay window 

6 Good, in some cases 

7 Preposition with 
multiple homonyms 

8 Criminal intent, 
in law 

9 Not qualified 

10 Rubbernecks 

11 Article in Die Zeit 

12 Jet_ 

13 Pulpit locale 

14 Part of CDC 

15 Skedaddled 

16 Bodega patron 

17 Skin care brand 

18 Rodeo prop 

24 Pull the plug on 
26 "Heavens to 
Betsy!" 

29 Dry Italian wine 

32 They're burned 
on purpose 

33 Pledge of 
Allegiance ender 


35 Road mark 
cause, maybe 

37 Disney's 
and the 
Detectives" 

38 Italia's capital 

39 Biblical Rodin work 

42 Pre-performance 
feeling 

43 Air filter acronym 

45 Cast out 

46 Inhale and exhale 

47 Flavor enhancer 
51 Sewer line? 

53 X-_: tool brand 

54 Playwright Simon 

55 "Confess!" 

57 Musical "don't 
play" 

58 Snidely Whiplash 
fearer 

59 Ancient Dead 
Sea land 

60 "See ya!" 

61 British noblemen 

62 Wayne nickname 
64 Some TVs 


66 Carpet meas. 

67 Petitions 

69 The Wh iff en poofs 
of a cappella fame 

70 Alien: Pref. 

71 Cork sources 

72 Deep cuts 

74 Record holder? 

77 Bridal bio word 
80 Steinbeck hero 
Tom 

82 Key that cancels 

84 Comic actor Bert 

85 David and 
Goliath's battlefield 

86 Defense gp. 

88 Jams' comics mate 

89 First Super Bowl 
MVP 

92 What jerks serve 

93 Betray 

94 Touches 

96 Block and tackle, 
e.g. 

97 Creator of 
Watson 

98 Cedar Rapids 


college 

99 G on a sax? 

100 Oscar role for 
Meryl 

101 Long-legged 
waders 

102 Kitchen 
emanations 

103 Ice cream-making 
supply 

109 Cafe con _ 

110 Rutabaga or yam 

111 Gregg user 
113 Gambling town 
on 1-80 

115 Like an oeil- 
deboeuf window 

117 Shapeless mass 

118 Friend 

119 Actor Gosling 
121 Dennings of "2 
Broke Girls" 

123 Number of 
Beethoven 
operas 

124 "Far out!" 


37 
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Liezel Beyers takes second at Trans Hajar 


MUSCAT, Oman —The 

Trans Hajar Mountain Bike Race 
in Oman is an annual multistage 
mountain bike race that takes 
place in the Al Hajar mountains 
in the Sultanate of Oman. 



t 


m 


Liezel Beyers 


In 2014, 
five Ar- 
amcons 
took on 
the chal¬ 
lenge and 
traveled to 
Muscat, 
Oman, to 
take part 
in the four- 

day mountain bike stage race. 

Liezel Beyers took second 
place overall in the women's 
category. In the men's category, 
Christiaan Beyers (14th), Kim 
Bowker (26th), Greg Wilson 
(42nd) completed the tour even 
though all had mechanical is¬ 
sues. Brian Remsburg from 'Ud- 
hailiyah completed two stages of 
the event. 

The race traverses Oman's 
varied terrain and some of the 



■ Racers tackle one of the four challenging stages of the Trans Hajar Mountain Bike Race. 


best mountain biking trails in the 
world. The route features tech¬ 
nical rock gardens, wadi beds, 
wide dusty graded roads and 
some 20+ gradient climbs and 
descents. 


Stage 1. Riders from 20 vari¬ 
ous nationalities took part in the 
opening prologue stage, a 38 km 
individual time trial taking in a 
500 meter elevation over rugged 
jeep tracks, a single track section 


and a rock garden to put techni¬ 
cal skills to the test. The biggest 
challenge on day one was to not 
have a mechanical problem or 
flat tire in the technical rock gar¬ 
den with its needle sharp rocks. 


Stage 2. The second stage 
was 84 km in length, and rid¬ 
ers had to take on the course's 
steep, loose descents down to 
the ancient village of Yiti, expe¬ 
riencing vast views of the sea 
along the way. At 23 degrees 
Celsius, the weather became 
cooler and cloudier than the pre¬ 
vious day 

Stage 3. Stage 3 was the 
most anxiously anticipated by 
the Trans Hajar's competitors. As 
fatigue began to set in from the 
first two days hard racing, rid¬ 
ers faced a 2 km climb out of 
Quriyat over wadi terrain and 
water crossings, with tight hair¬ 
pin bends and gradients of 6 
percent. The relentless 128 km 
course featured a 3,069 meter 
elevation. 

Stage 4. The Stage 4 route 
was shorter at 55 km but by no 
means a procession, with 530 
meter elevation and two grueling 
single track sections through the 
picturesque Les Dent du Arqi and 
Wadi Ain, giving beautiful moun¬ 
tain views. 



Dhahran Art Group: The Dhahran 
Art Group is holding its annual fine art 
show March 6-8 at Ad-Diwan. Opening 
night is 7-9 p.m. for DAG members and 
guests. The public is welcome to come 
March 7 and 8 from 10 a.m.-4 p.m. 
Dhahran Oasis Quilt Guild: The pro¬ 
gram for this week is the on-going 
"Row Along" project. One more row 
will be presented and taught. If you 
are a quilter or are interested in learn¬ 
ing, please join us at the quilt house on 
Monday, March 10, from 1-3 p.m. or 
Tuesday, March 11, from 5:30-7 p.m. 

All skill levels are welcome. For more 
info, email doqgdasses@hotmail.com. 


Medical 

To comment on this information, issued 
by Medical, please email 
Jacqueline.Mullen@aramco.com. Tele¬ 
phone contacts have been provided 
below, where possible, for dependents 
and retirees. 

Employees are encouraged to access 
medical information online: 

• Calendar of Health Care Events: 

http://Samso > Health Education > Cal¬ 
endar of Health Care > Campaigns / 
Lectures and Webinars / Programs for 
more information or to register for ac¬ 
tivities. 

• myhome Corporate Portal: http:// 
myhome > my information > Medical 

• News from Medical online: http:// 
Samso > Announcements: What's New 
in Medical. 

• Quit Smoking: Medical Services of¬ 
fers help to all employees, dependents, 
retirees and contractors to quit smok¬ 
ing. For info, visit http://5amso > Health 
Education > Smoking Cessation Pro¬ 
gram (quitwell) or email us at Smok- 
ingCessation@aramco. com. 

Safety Message: The most effective 
way to protect yourself and your home 
from fire is to identify and remove fire 
hazards. Have all electrical work at the 
house done by a qualified electrician, 
check your smoke alarm regularly and 
discuss a fire escape plan with your 
family. During a home fire, working 
smoke alarms and a fire escape plan 
that has been practiced regularly can 
save lives. 

SAMSO Registered Patients for All 
Areas 

• Appointments: Make, cancel and 
more medical services on the Corpo¬ 
rate Portal http://myhome > mylnfor- 
mation > Medical. To make and cancel 


appointments, access medication infor¬ 
mation (process refills; request refills; 
renewal prescription from physicians; 
check request status; and access drug 
information); change medical providers; 
access the latest recorded results for 
cholesterol, blood glucose levels, he¬ 
moglobin levels; obtain immunization 
records and blood group certificates; 
release of medical information; no- 
show history; dental bill; and maintain 
SMS reminder details. (SMS remind¬ 
ers are sent 48 hours in advance of the 
appointment date to all patients reg¬ 
istered for the service who booked an 
appointment 48 hours or more before 
the appointment date.) 

• Centralized Contact Center: To 
access multiple medical services call 
800-305-4444. Out-of-Kingdom call 
+966-013-877-3888. 

• Dental appointments: Employees 
can now make appointments online at 
http://myhome > mylnformation> Med- 
ical> Medical Appointments > book a 
dental appointment. Dependents call 
800-305-444 for an appointment. 

• Emergency Numbers: For your 
safety, save the emergency numbers to 
your mobile phone. From a land line 
inside Saudi Aramco, dial 110 for se¬ 
curity, ambulance or fire. From outside 
Saudi Aramco, dial 997 for ambulance 
and 998 for fire. 

• Feeling Stressed? Have psychologi¬ 
cal, emotional, or social problems that 
you need help with? SAMSO registered 
patients contact the Community Coun¬ 
seling Clinic (CCC) at 013-877-8400 
during regular working hours to make 
a confidential appointment in Dhahran. 
Employees can view http://5amso > A-Z 
Services > Mental Health website for 
more information on services offered. 

• Help with your health care: MCSN 
provides multilingual staff to as¬ 
sist Saudi Aramco patients with their 
health care related concerns and is¬ 
sues. Employees who are unable to 
find a resolution through normal chan¬ 
nels may contact MCSN online http:// 
Samso > A-Z Services > MCSN. Depen¬ 
dents and retirees can email mcsn@ 
aramco.com or call: In-Kingdom 800- 
305-4444, out-of-Kingdom +966-013- 
877-3888. 

• SMS Reminder: Never miss a medi¬ 
cal/dental appointment again. Register 
for the SMS reminder service. Update 
your mobile number on the Corporate 
Portal at http://myhome > mylnforma- 
tion > Medical > "Maintain SMS Re¬ 
minder Details." Dependents may call 
the Central Registration Office at 877- 
3888 to activate or deactivate the SMS 
reminder services and update a mobile 
number. SMS reminders are sent 48 
hours in advance of the appointment 
date to all patients registered for the 


Volunteers wanted 

The King Abdulaziz Cen¬ 
ter for World Culture has an¬ 
nounced that registration 
is open for volunteering 
for the Saudi Aramco iThra 
Knowledge Program 2014 
in al-Hasa. 

Volunteering opportu¬ 
nities are open to Saudi 
Aramco employees, their 
dependents and members 
of the general public. 

The program will be 
March 20-April 18. The iThra 
Knowledge Program allows 
individuals to volunteer to 
participate in world-class 
activities and meet great 
people. 

Registration is open 
through today, March 6. To 
register, visit letsaad.com. 


service who booked an appointment 
48 hours or more prior to the appoint¬ 
ment date. 

Medical Designated Facilities Divi¬ 
sion (MDFD) Registered Patients: 

• Emergency Numbers: For your 
safety, save the emergency numbers 
to your mobile phone. For ambulance, 
dial 997; for fire, dial 998. 

• Help with your health care: MCSN 
provides multilingual staff to assist Sau¬ 
di Aramco patients with their health 
care related concerns and issues. Em¬ 
ployees who are unable to find a reso¬ 
lution through normal channels may 
contact MCSN online http://Samso > 
A-Z Services > MCSN. Dependents and 
retirees can email mcsn@aramco.com 
or call: In-Kingdom 800-305-4444, 
out-of-Kingdom +966-013-877-3888. 
MCSN also provide the Urgent Health 
Care Access Help Line for MDF Pa¬ 
tients. Call 055-600-0468. Available 
only AFTER 4 p.m. for urgent health 
care matters that are life threatening, 
(e.g., where a patient needs a trans¬ 
fer from one hospital to another hos¬ 
pital for an emergency procedure or 
service that the MDF hospital does not 
provide). When an issue is not urgent, 
please call 800-305-4444. 

• Make a medical, dental or men¬ 
tal health appointment: View the 
MDF list of contacts and website links 
on http://Samso > Hospitals and Clinics 
Contacts > MDF. 

Abqaiq 

• Campaign: Children and Nutrition: 


Get all the facts. Wednesday, March 
12, at Abqaiq Health Center from 10 
a.m.-2 p.m. 

• Campaign: Oral Health Week: 

Thursday, March 13, at Abqaiq Health 
Center from 9 a.m.-2 p.m. 

Al-Hasa 

• Dental: Patients from al-Hasa should 
go to Abqaiq or 'Udhailiyah dental clin¬ 
ics. 

• Campaign: Children and Nutrition: 

Get all the facts. Monday, March 31, at 
Al-Hasa Health Center from 10 a.m.-2 
p.m. 

• Campaign: Social Work Week: 

Wednesday, March 19, at Al-Hasa 
Health Center from 9 a.m.-3 p.m. 

Dhahran 

• Al-Midra Wellness Center offers 
consultations and lifestyle wellness 
coaching along with health screenings 
(Sunday-Thursday 1-3:30 p.m.) and 
other new services, including blood 
donation (Monday and Wednesday, 8 
a.m. to noon) and pharmacy (Sunday- 
Thursday noon to 4 p.m.) to Al-Midra 
and North Park employees. For info, 
visit http://Samso > A-Z services > Al- 
Midra Wellness Center. 

• Become a volunteer: To volunteer, 
you need to be in good health, at least 
18, and have a good understanding 

of English. Email Lama.Zobaidi@ar- 
amco.com with your educational back¬ 
ground, skills, and how many days per 
week and hours per day you can vol¬ 
unteer. 

Blood Bank is accepting blood dona¬ 
tions at Dhahran Health Center Sun¬ 
days to Thursdays, 7 a.m.- 2 p.m. 
and at Al-Midra Tower Monday and 
Wednesday, 8 a.m.-noon. To regis¬ 
ter call the Blood Bank at (013) 877- 
6770/6638 during regular working 
hours or register online http://Samso > 
A-Z Services > Blood Donation. 

• Campaign: Children and Nutrition: 
Get all the facts. Tuesday, March 11, 

at the Primary Care Clinic (Building 50) 
from 9 a.m.-2 p.m.; Monday, March 
17, at the Dhahran Dining Hall from 
10 a.m.-2 p.m. Thursday, March 20, at 
King's Park from 4-9 p.m., and Thurs¬ 
day, March 27 at Al-Midra Tower from 
9 a.m.-2 p.m. 

• Campaign: Oral Health Week: 

Sunday-Tuesday, March 9-11, at Al Mu- 
jamma' from 9 a.m.-2 p.m., and inter¬ 
active activities for the kids on Friday 
and Saturday, March 14 and 15, at Hills 
Park 3-10 p.m. 

• Campaign: Newcomers' Wel¬ 
come EXPO: Ladies, join us at the 
2014 "Women's Expo" on Wednesday, 
March 19, at Ad Diwan for ladies only 
during morning session from 8:30-11 
a.m. and for families and single ladies 
during afternoon session from 4:30- 
6:30 p.m. 


• Campaign: Social Work Week: 

March 16 at the Primary Care Clinic 
(Building 50) from 9 a.m.-3 p.m. and 
March 17 at Al-Midra Tower from 9 
a.m.-3 p.m. 

• Campaign: World Kidney Day: 

Meet us at Al-Midra Tower on Wednes¬ 
day, March 13, at 9 a.m-2 p.m. 

• Emergency Numbers: For your 
safety, save the emergency numbers to 
your mobile phone. From a land line 
inside Saudi Aramco, dial 110 for se¬ 
curity, ambulance, or fire. From your 
mobile phone inside Dhahran dial (013) 
872-0110. From outside Saudi Aramco, 
dial 997 for ambulance and 998 for 
fire. 

MCSN: Contact us with your health 
care related concerns, call 800-305- 
4444. MCSN drop-in Offices: Dhahran 
Health Center, Building 61 (Specialty 
area) and Building 50 (Primary Care) 

7 a.m.-4 p.m., Sunday to Thursday. 
MCSN in EMS is operational after Saudi 
Aramco regular working hours and is 
for emergency cases only. 

• Pregnancy Tour the Mother and 
Baby Unit (3H): The tour is designed 
to prepare for the delivery of your 
child. You must be 30 weeks or more 
into your pregnancy. Tour starts at 1 
p.m. on the first and third Tuesday of 
the month. Employees please register 
online at http://SAMSO > Calendar of 
Health Care Events > Programs > Tour 
of Mother and Baby Unit. Dependents 
please email nesreen.fares@aramco. 
com to register your place. 

• Pregnancy Wellness Program: In 
Arabic and English (you must be 12 
weeks or more into pregnancy). Em¬ 
ployees register online at http://SAM- 
50 > Health Education > Calendar of 
Samso Events > Programs > Pregnancy 
Wellness Program. Dependents email 
samsopregnancywellness@exchange. 
aramco. com.sa. 


SAEA 

Tickets currently on sale for: Coach to 
Bahrain's City Center every Saturday, 

An Evening at the Movies, Sparky's 
Entertainment Center, Al Rashid En¬ 
tertainment Center, RamRoma Land 
at Venecia Mall in al-Khobar and Ma¬ 
rina Mall in Dammam; Formula Kart at 
Happy Land; and Billy Beez at Dhahran 
Mall. Tickets are on sale for the follow¬ 
ing: ICC/ASEA - Dhahran Big Band 
(March 6); Fungo (March 15); Rock 
Classic (April 11) and Hofuf Dairy 
Farm & Caves (April 12). Sign up is 
March 6 for the Shaybah Trip (April 
4). Download the SAEA Dateline news¬ 
letter at 

h ttp://sharek/orgs/30002961/Self%20 
Directed%20Group/Documents/Dhah- 
ran/Special%20lnterest%20Groups/ 
SAEA/dateline.pdf. 
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Excellence: The continuous journey 



Excellence 

I AM AN ARAMCON 

I DO NOT 

ACCEPT MEDIOCRITY. 



CHALLENGING 

GOALS, 

WHETHER WORKING ALONE 

OR WITH A TEAM. 
I AM ENTRUSTED. 
COUNTED ON. 

TO RIGOROUSLY PURSUE 

THE VERY BEST 

OUTCOMES. 

FOR THE COMPANY. 

I BENCHMARK. 
I INNOVATE. 
I IMPROVE. 

I CHALLENGE 

AND DEVELOP MYSELF. 

I SUPPORTOTHERS. 

I DRIVE FOR EXCELLENCE. 
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Huda M. Al-Ghoson says excellence means that we deliver what we promise and add 
value that goes beyond what is expected. 


JEFF McCOSHEN 

Having excellence as one of the key cor¬ 
porate values at Saudi Aramco is one thing; 
achieving it on a daily basis as a global com¬ 
pany with more than 55,000 employees 
might seem like another. 

But the challenge of doing so perhaps 
isn't quite as daunting if one takes the ap¬ 
proach, to borrow from the phraseology of 
Ralph Waldo Emerson, that excellence is a 
journey, not necessarily a destination. 

With that in mind, Huda M. Al-Ghoson, 
executive director of Employee Relations & 
Training, sees excellence of a varying nature 
and scale happening within Saudi Aramco 
on a daily basis. The real challenge for the 
company, she says, is to maintain, and even 
exceed, that level. 

"Excellence translates into all aspects of 
our workplace," says Al-Ghoson. "At Saudi 
Aramco, excellence means that we deliver 
what we promise and add value that goes 
beyond what is expected. It is our personal 
and group commitment to do what we do 
well. We strive for best results and are agile 
and flexible in addressing new challenges. 
We drive excellence by setting challenging 
goals and rewarding top performance; com¬ 
mitting ourselves to developing our people, 
encouraging innovation, creativity and diver¬ 
sity of thought; and fostering teamwork and 
open communication." 

As an official who is directly involved 
with the training and development of the 
company's ever-evolving workforce, Al-Gho- 
son says having young employees see and 
experience the mark of excellence for which 
Saudi Aramco has become known is crucial. 

"Every year, we add to our workforce 
by 10 percent to 15 percent. To ensure our 
values and culture are not diluted, we train 
and coach newcomers on the company's 
way of doing business, especially young re¬ 
cruits fresh out of school," says Al-Ghoson. 
"We teach them that excellence is a process 
of continuous improvement and learning; 
that is, never resting on past achievements. 
We are attuned to the needs of our people, 
customers, partners and stakeholders; and 
respond with innovative ideas, practical so¬ 
lutions and sustainable results. Our commit¬ 
ment to our values translates into actions, 
attitudes, and competencies. 

"For excellence to proliferate in the orga¬ 
nization, we create an enabling environment 
that encourages innovation, open communi¬ 
cation and positive team spirit. Every one of 
us can identify with the value of excellence 
and its link to delivering quality results, and 
we are able to see how it supports our con¬ 
tinued success in everything we do." 

It helps, she adds, that the expectation of 
excellence is nothing new at Saudi Aramco. 
The key is to keep building on that tradition, 
and Al-Ghoson is confident that with the 
foundation firmly in place, the company and 
its valued employees will continue to see the 
desired outcomes that have been customary. 

"It is our reputation for excellence that 
made us among the most admired compa¬ 
nies in the world and earned us the trust of 
the government, respect of the people of 
the Kingdom, the confidence of customers, 
and the high regard of partners and compet¬ 
itors," says Al-Ghoson. "And as our future 
business activities and operations substan¬ 
tially grow in scale and complexity, it is cru¬ 
cial that we continue to earn the reputation 
we have built over the past 81 years." 

Quite a Turnaround 

One employee who has certainly done 
his part to enhance that reputation is Abdul¬ 
lah Y. Dhafer, a maintenance planner at the 
Riyadh Refinery. 


In 2009, Dhafer was presented with a 
challenge that turned 
out to be one of the 
highlights of his ca¬ 
reer at Saudi Aramco, 
which started when 
he signed up through 
an apprenticeship 
program in 1990 in 
Ras Tanura. 

Dhafer has been 
at the refinery since 
2005, and his previous experience in the 
company as a scheduler, shop foreman, ma¬ 
terials supervisor and planner all came in 
handy four years ago when he was asked 
to lead a team on a mission to improve the 
work order turnaround time for the execu¬ 
tion of maintenance jobs. 

At the time, the department's key perfor¬ 
mance indicator, which measures the extent 
of the utilization and allocation of resources 
in a timely manner, showed a turnaround 
time of an average of 214 days at the re¬ 
finery. Employing methodology used in the 
implementation of certain types of process 
improvement cases, along with other tools 
of the trade, team members from the vari¬ 
ous stakeholders involved in the project ana¬ 
lyzed all possible factors and agreed on more 
than 10 recommendations to overcome all 
of the highly ranked problems that had been 
identified. 

One year later, after implementing all of 
the recommendations, the turnaround time 
was reduced from 214 days to less than 100. 
The estimated cost savings, based on the re¬ 


sulting reduction in staff hours, and the use 
of materials for all targeted equipment, was 
$1.2 million. 

"I am really proud to be part of the team 
that achieved this challenging record," says 
Dhafer, who grew up in Saudi Arabia in the 
southwest mountainous region. "I would 
like to point out that this success was not a 
one-man show; it was a cohesive team with 
one vision and one goal." 

Dhafer has since presented the successful 
turnaround scenario to several other plants 
in Saudi Aramco, with key changes already 
implemented. He has also shared the project 
at conferences in Bahrain, Singapore and Is¬ 
tanbul and has been invited to participate in 
the 4th International Industrial Engineering 
Conference to be held in Indonesia in 2014. 

Dhafer continues to work on "several 
projects" in his department, working toward 
other improvements in the company's pro¬ 
cesses. 

"Coming every morning to my work 
presents a new day and a new life," says 
Dhafer, who is married with three daughters 
and two sons. "I enjoy taking on new chal¬ 
lenges, seeking the best results in my work, 
and talking proudly in my society about my 
company." 

He says the global exposure he has 
gained from the various speaking engage¬ 
ments has allowed him to fully appreciate 
the opportunities presented by working at 
Saudi Aramco. 

"By participating in some conferences 
and forums in different countries, I under¬ 
stand that I am totally supported by my 


company to do any research, studies and 
projects that will improve the excellence of 
my department, company and, eventually, 
my country," he says. "We can all drive for 
the best result, if we really believe in our¬ 
selves and we believe in our values." 

Personal Stamp 

Abdullah Al-Qahtani has put his per¬ 
sonal stamp of excellence on Saudi Aramco 
ever since joining the company in 2006 after 
graduating from King 
Fahd University of Pe¬ 
troleum and Minerals 
with a B.S. degree in 
chemical engineering 
and being assigned 
to the Khursaniyah 
Gas Plant Develop¬ 
ment Department. 

One of the high¬ 
lights of his career 
came in the summer of 2011 when he was 
asked to join the Karan Project development 
division within the Karan Gas Plant (KGP). At 
that time, the project was in the construc¬ 
tion phase and he was tasked with revalidat¬ 
ing the approved revamping scope portion 
with the existing KGP system. 

Utilizing his experience in the commis¬ 
sioning phase of KGP and process simula¬ 
tion skills, Al-Qahtani challenged the scope 
of upgrading the existing 14 NGL pumps. 
His conclusion was communicated to the 
Project Management Team and subse¬ 
quently to the design company along with 
the pump vendor and the official response 
concurred with his assessment, resulting in 
$400,000 cost avoidance to the projected 
installation cost. 

Al-Qahtani downplays the success of this 
particular task in finding an "overdesign," 
chalking it up to the very essence of engi¬ 
neering. 

"Knowing the objective of the system, 
the auxiliary capabilities and empowering 
the simulation to anticipate the outcomes, 
this is what engineering is based on," said 
Al-Qahtani. 

Another notable accomplishment on Al- 
Qahtani's impressive Saudi Aramco resume 
involves determining an alternative for fil¬ 
ter cartridges for pumps that resulted in the 
promotion of another type at one-quarter 
the capital cost with a 60 percent higher 
lifetime. The initiative resulted in $180,000 
in cost savings for the company. 

The trail of excellence that seems to fol¬ 
low Al-Qahtani, who is married and lives 
in Dammam, is the direct result of ongoing 
commitment he has made to himself, and to 
the company. 

"Excellence is an important part of our 
business, and I feel more comfortable when 
delivering high quality reports, and analy¬ 
sis," says Al-Qahtani. "Even when the tasks 
and assignments accumulate, I can't submit 
my work with poor quality. It would haunt 
me even at home, and I will not feel good 
about it." 

Al-Qahtani noted the value system with¬ 
in Saudi Aramco was a major drawing card 
when he was looking at his career options 
upon graduation as he wanted to work with 
a company aligned with his own value set. 

"I believe when the corporate values 
match the personal values, the employee be¬ 
comes motivated and happy in his work and 
home," says Al-Qahtani. "When I imagine 
being in a different workplace that does not 
value excellence, I don't think I would stay 
there for a long time. I joined Saudi Aramco 
because of its reputation, and its reputation 
is based on its values." 
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